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Abbreviation Key
• ACPE: Accreditation Council for Pharmacy Education
• ALBOP: Alabama Board of Pharmacy
• CE: Continuing Education
• CPE: Continuing Pharmacy Education
• CPhT: Certified Pharmacy Technician 
• CPhT-Adv: Advanced Certified Pharmacy Technician
• CSPT: Certified Compounded Sterile Preparation Technician
• ExCPT: Exam for Certified Pharmacy Technicians (NHA)
• NABP: National Association of Boards of Pharmacy
• NHA: National Healthcareer Association
• PTCB: Pharmacy Technician Certification Board
• PTCE: Pharmacy Technician Certification Exam (PTCB)
• RPh: Registered Pharmacist
• UAN: Universal Activity Number



Key Term

Credential

Definition:
A qualification, achievement, quality, or aspect of a person's 
background, especially when used to indicate their suitability 
for something.

RedKiwi. (2021). RedKiwi_App Web Page. https://redkiwiapp.com/en/english-guide/words/credential



Learning Objectives
At the end of this session, learners should be able to:
• Interpret the information being communicated by a 

Universal Activity Number (UAN)
• Recall CPE requirements for maintaining PTCB certification, 

NHA certification, or state pharmacy technician credentials
• Select a CPE activity that is relevant to learner needs and 

appropriate to the learner’s credentials
• Employ the stated steps, using a provided job aid if needed, 

to set up an account on the Advocate Health CE Platform or 
update learner profile 



Outline
Universal Activity Numbers
CPE Audience Types
Selecting the Appropriate CPE Activity for You

Pharmacy Technician Certification Board (PTCB), National Healthcareer 
Association (NHA), and State CPE Requirements 

Education, Research, and Professional Development SharePoint Page
Enterprise Continuing Pharmacy Education SharePoint page
Advocate Health CE Platform



Universal Activity Numbers, 
CPE Audience Types, and Selecting 
the Appropriate CPE Activity for You



Goals of CPE
• Enhance and maintain knowledge and skills
• Improve patient care outcomes
• Stay current with new guidelines, laws, expectations
• Ensure patient and team member safety
• Meet state and national credentialing requirements
• Support career advancement and leadership development



Accreditation
• Accreditation Council for Pharmacy Education (ACPE)
• Mission: to assure and advance quality in pharmacy education
• Purposes of Accreditation:

• Quality Control
• Continuous Improvement
• Compliance with Standards

Accreditation Council for Pharmacy Education. (2024). Accreditation council for pharmacy education standards and key 
elements for the professional program in pharmacy leading to the doctor of pharmacy degree. https://www.acpe-
accredit.org/pdf/ACPEStandards2025.pdf

https://www.acpe-accredit.org/pdf/ACPEStandards2025.pdf
https://www.acpe-accredit.org/pdf/ACPEStandards2025.pdf
https://www.acpe-accredit.org/pdf/ACPEStandards2025.pdf


Accreditation At-a-Glance

• Medicine
• Nursing 
• Pharmacy
• Dentists
• Psychologists

ACPE Grants continuing 
education credit for:
• Pharmacists 
• Pharmacy technicians

JA Grants CE credit for Multiple Professions

• Optometrists
• Social Workers
• Athletic Trainers
• Dieticians

(Janis, n.d.)
(Home | Joint Accreditation for Interprofessional Continuing Education, n.d.)



Universal Activity Numbers (UANs)

JA0006327-0000 - 24- 013   -  H07   -  T

CPE Provider ID
(0001-9998)

Joint Provider 
Designator 
(0000, 9999)

Sequential 
Number

Development/ 
Release Year

Format Designator 
(Live, Home Study)

Topic Designators
01: Disease State/Drug 
Therapy
02: AIDS/HIV Therapy
03: Law (Related to 
Pharmacy Practice)
04: Pharmacy 
Administration
05: Patient Safety
06: Immunizations
07: Compounding
08: Pain Management

Target Audience: 
Pharmacist (P), 
Pharmacy 
Technician (T)

ACPE Designations. (2020). Ashp.org. https://elearning.ashp.org/acpe-designations

https://elearning.ashp.org/acpe-designations
https://elearning.ashp.org/acpe-designations
https://elearning.ashp.org/acpe-designations


Amount of Credit
• Usually in intervals of 0.25, with 0.5 and 1 being most common

• 0.25 = ¼ hour = 15 minutes

• Must be equal to the amount of time spent on the activity
• For example: 1 hour of credit should take 1 hour to earn



Selecting a CPE Activity
• Considerations:

• Credentialing Needs
• Interests
• Business/Department Needs
• Audience
• Delivery Method
• Cost/Availability 



Assessment Question #1

You are a certified pharmacy technician and you’re trying to decide on a 
CPE activity. You checked your CPE Monitor transcript against the renewal 
requirements for your credentialing agency and noticed that you need 
another hour in patient safety. To fulfill your patient safety requirement, 
which of the following CPE activities would you pick based upon the UAN?

A. JA0006327-0000-24-013-H07-T
B. JA0006327-0000-24-027-H04-T
C. JA0006327-0000-25-112-H01-P
D. JA0006327-0000-24-026-H05-T



Pharmacy Technician 
Certification Board (PTCB), 
National Healthcareer 
Association (NHA), and 
State CPE Requirements 



PTCB Certification Renewal Requirements

Credential Type

Total CEs 
Required
(per 2-year 

renewal period)

Pharmacy 
Technician 

Specific

Pharmacist- 
Specific Pharmacy Law Patient Safety

CPhT 20 hours At least 15 hours Up to 5 hours 
allowed

1 hour
(2 for reinstatement)

1 hour

CPhT-Adv 25 hours At least 15 hours Up to 10 hours 
allowed

1 hour 
(2 for reinstatement)

1 hour

CPhT + CSPT
or

CPhT-Adv & CSPT

CPhT (20 hours) or CPhT-Adv (25 hours) requirements
AND

10 hours of those CPE hours must be in Compounding (07)

(What Do I Need to Know about Continuing Education (CE)?, 2025)



NHA Certification
Renewal Requirements

• NHA – National Healthcareer 
Association

• 20 hours of CPE total per 2-year 
renewal period
• 1 hour of Law 
• 1 hour of Patient Safety 

Acceptable credits include, but are not limited to: 
• drug distribution
• managed health care
• therapeutic issues
• communications
• pharmacy operations
• calculations
• drug repackaging
• inventory control
• drug products
• patient interaction
• interpersonal skills
• prescription compounding
• patient safety (1 hour required)
• pharmacy law (1 hour required)
• preparation of sterile products

NHA certification renewal & reinstatement. (n.d.). AscendBase. 
https://www.nhanow.com/pharmacy-technician-(cpht)-renewal

https://www.nhanow.com/pharmacy-technician-(cpht)-renewal
https://www.nhanow.com/pharmacy-technician-(cpht)-renewal
https://www.nhanow.com/pharmacy-technician-(cpht)-renewal
https://www.nhanow.com/pharmacy-technician-(cpht)-renewal
https://www.nhanow.com/pharmacy-technician-(cpht)-renewal
https://www.nhanow.com/pharmacy-technician-(cpht)-renewal
https://www.nhanow.com/pharmacy-technician-(cpht)-renewal


Assessment Question #2

Which of the following statements are correct regarding Pharmacy 
Technician Certification Board (PTCB) requirements for CPE?

A. For holders of the CPhT credential, at least 20 hours of CPE are 
required every two years

B. Certified Pharmacy Technicians must have at least one hour of CPE on 
the topic of Law Relating to Pharmacy Practice 

C. Holders of the CPhT-Adv credential may earn at most 10 hours of 
pharmacist-specific CPE towards their required hours

D. Holders of the CPST credential must earn at least 10 hours of 
Compounding CPE every two years

E. All of the above



National Association of Boards of Pharmacy 
(NABP)

• Maintains multiple resources including CPE Monitor
• Allows learners to keep track of their completed CPE activities
• Reports directly to PTCB, can be used to fill in CE information for 

NHA
• Transcript can be viewed by month, year, or two years (renewal 

period)
• Good way to ensure renewal requirements are met before 

deadline

National Association of Boards of Pharmacy | NABP. (2016). National Association of 
Boards of Pharmacy. https://nabp.pharmacy/

https://nabp.pharmacy/


Illinois Registration Requirements
• Only certified registered pharmacy technicians must complete CPE requirements, no requirements for non-

certified registered pharmacy technicians 

• At least 10 hours of CE each year
• Must be completed in the 12 months prior to license renewal 
• Must be ACPE accredited 
• NOT required for first registration renewal 

• Must include the following categories:
• Sexual Harassment Prevention (1 hour)
• Implicit Bias Awareness (1 hour)
• Cultural Competency (1 hour)
• Pharmacy Laws, Rules and Ethics (1 hour)
• Patient Safety (1 hour)

• Maintain records of CPE completion

• Two hours of ACPE accredited immunization-related CPE is required for pharmacy technician immunizers per 
renewal cycle

Illinois Department of Financial and Professional Regulation. (2024, July). Continuing education fact sheet, Registered 
Pharmacists (RPh/ 051) and Certified Pharmacy Technician (CPhT/ 049). 
https://idfpr.illinois.gov/content/dam/soi/en/web/idfpr/renewals/apply/forms/ce-ph.pdf

https://idfpr.illinois.gov/content/dam/soi/en/web/idfpr/renewals/apply/forms/ce-ph.pdf
https://idfpr.illinois.gov/content/dam/soi/en/web/idfpr/renewals/apply/forms/ce-ph.pdf
https://idfpr.illinois.gov/content/dam/soi/en/web/idfpr/renewals/apply/forms/ce-ph.pdf


Wisconsin Registration Requirements

• No official state CE requirement, including for pharmacy 
technician immunizers

• No differentiation between certified and non-certified pharmacy 
technicians 

Wisconsin Department of Safety and Professional Services. (2019). DSPS 
pharmacy technician. Pharmacy Technician. 
https://dsps.wi.gov/Pages/Professions/PharmacyTech/Default.aspx

https://dsps.wi.gov/Pages/Professions/PharmacyTech/Default.aspx


Alabama Registration Requirements

• At least 6 hours of CE each two-year renewal cycle
• Must be ACPE accredited 
• 2 hours must be live

• Maintain records of completed CE activities 
• Utilize CPE Monitor

TECHNICIAN - Alabama Board of Pharmacy. (2025, October 9). Alabama Board of Pharmacy. https://albop.com/technician/

https://albop.com/technician/


Georgia Registration Requirements

• At least 20 hours of CE in each two-year renewal cycle
• Must be ACPE accredited 
• All hours may be home study

• Maintain records of completed CE activities 
• Utilize CPE Monitor

• Two hours of ACPE accredited immunization-related CPE is 
required for pharmacy technician immunizers per renewal cycle

Pharmacy Technician FAQs. (n.d.). Georgia Board of Pharmacy. https://gbp.georgia.gov/faqs-other-
information/pharmacy-technician-faqs

https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs
https://gbp.georgia.gov/faqs-other-information/pharmacy-technician-faqs


North Carolina Registration Requirements

• No official state CE requirements
• No differentiation between certified and non-certified pharmacy 

technicians
• Two hours of ACPE-accredited immunization related CPE is 

required per year for pharmacy technician immunizers

North Carolina Board of Pharmacy. (2025). Renewal. Ncbop.org. 
https://www.ncbop.org/renewal.html#renewalfaqtechnicians
North Carolina Board of Pharmacy. (2025b, August). Pharmacist, pharmacy technician, and 
pharmacy intern vaccination authority under amended G.S. § 90-85.15B. North Carolina Board 
of Pharmacy. https://www.ncbop.org/downloads/ExpandedVaccineAuthorityFAQ.pdf

https://www.ncbop.org/renewal.html#renewalfaqtechnicians
https://www.ncbop.org/downloads/ExpandedVaccineAuthorityFAQ.pdf


Assessment Question #3

Which state(s) of the following do NOT have state-specific pharmacy 
technician CPE requirements (other than for pharmacy technician 
immunizers)?

A. Wisconsin
B. Illinois
C. North Carolina
D. All of the Above
E. A & C



Navigating Advocate Health 
Resources:

• Education, Research, and Professional Development 
SharePoint

• Enterprise Continuing Pharmacy Education SharePoint
• Advocate Health CE Platform



Navigating to Find CPE

PeopleConnect

CaregiverConnect

Advocate Health 
SharePoint

Advocate Health Enterprise 
Pharmacy Shared Resources

Education, Research and 
Professional Development

Advocate Health 
CE Platform

Enterprise Continuing 
Pharmacy Education

NC/GA

IL

WI

Advocate Health SE 
Pharmacy Shared Resources

https://ce.advocatehealth.org 

https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch
https://ce.advocatehealth.org/
https://ce.advocatehealth.org/
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch/SitePages/ENT-Pharmacy-Continuing-Education.aspx
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch/SitePages/ENT-Pharmacy-Continuing-Education.aspx
https://carolinashealthcare.sharepoint.com/sites/AtriumHealthSoutheastPharmacySharedResources2
https://carolinashealthcare.sharepoint.com/sites/AtriumHealthSoutheastPharmacySharedResources2
https://ce.advocatehalth.org/


Don’t prefer Navigation?

• Go to to any of the web 
pages on the previous 
slide

• See click path to right 
that shows how to add 
page to favorites

• Access page anytime 
from your favorites bar

• Quick access when you 
need it

1

6

5

4

2

R click on “favorites bar” to sort 
bookmarks alphabetically

3
Open Edge

To access favorites, click on star



NC/GA: Getting to Pharmacy Shared Resources
1

2

3

4



NC/GA: Getting to Ed/Research/PD Site

Advocate Health Southeast Pharmacy Shared Resources - Home

5

6

https://carolinashealthcare.sharepoint.com/sites/AtriumHealthSoutheastPharmacySharedResources2
https://carolinashealthcare.sharepoint.com/sites/AtriumHealthSoutheastPharmacySharedResources2
https://carolinashealthcare.sharepoint.com/sites/AtriumHealthSoutheastPharmacySharedResources2


IL: Getting to Pharmacy Shared Resources

1

2

4

Open intranet home page Select a facility

3



IL: Getting to Ed/Research/PD Site
 

Enterprise Pharmacy Shared Resources - Home

6

5

https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources


WI: Getting to Pharmacy Shared Resources 

1
2

3

Open intranet home page



WI: Getting to Ed/Research/PD Site
 

Enterprise Pharmacy Shared Resources - Home

5

4

https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources


Education/Research/PD Site
Education, Research & Professional Development - Home

https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch
https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch


Enterprise Continuing Pharmacy Education



ENT CPE Site: Features Overview

• Link to Advocate Health CE Platform Home Page
• Filtered CE Platform Searches
• Upcoming CPE Offerings
• Full Year Activity Schedule
• Frequently Used Resources for participants and presenters
• CPE Support Contacts



Enterprise CPE SharePoint Site
Direct Link: Enterprise Continuing Pharmacy Education A single 

access point 
for all CPE 
activities

https://advocatehealth.sharepoint.com/sites/AAHPharmacySharedResources/EducationResearch/SitePages/ENT-Pharmacy-Continuing-Education.aspx


ENT CPE Site: Links to CE Platform

• Tiles highlighted here in 
green represent pre-
filtered searches on the 
CE Platform

• Teammates can also 
apply their own filters 
as needed



ENT CPE Site: Frequently Used Resources

Full 
program 

year 
lineup

Available 
all year 
round

CPE 
Presenters:
Resource 

Hub

Getting 
started on 
EthosCE

Topics 
recently 
coveredPharmacy 

Techs: CE 
requirements 

info



ENT CPE Site: Upcoming Activities

Click on 
Title

Click to 
register for 

Teams 
Webinar

Note 
default time 

zone



Assessment Question #4

In the screenshot on the right, which 
tile would you select to find 
information about pharmacy 
technician specific CPE activities and 
national/state credentialing 
information?
A. 1
B. 2
C. 3
D. 4
E. 5
F. 6



How CE Activities are Done
Teams Webinar Format

• Features very similar to Microsoft 
Teams Meeting 

Key Differences: 

✓ Advance registration required

✓ Same day, last-minute registration 
permitted

✓ Participants immediately receive 
webinar invite to add to their 
Outlook calendars

✓ Participants receive Microsoft 
email reminder 1 hour prior to 
activity



Getting Started with CE Platform

1. Follow Quick Start Guide to set up 
a participant profile, add NABP 
information, and complete mobile 
setup to receive CPE credits

2. If additional information is needed 
on adding NABP info, See 
Specialty Board Update document



Advocate Health CE Platform

• Earn CPE credit created by Advocate Health for Advocate Health 
teammates

• Usually created and presented by Advocate Health Pharmacists 
(including Residents) and Pharmacy Technicians

• Will meet requirements for PTCB/NHA certification and state 
credentials

• Is always free for Advocate Health teammates



Did you know…
ALL Enterprise pharmacy teammates have access to the Advocate Health CE Platform CE activities? 

https://ce.advocatehealth.org/


How to access Advocate CE Platform
Go to CE Platform Home Page: https://ce.advocatehealth.org 

Full instructions for creating a new account: How to Create a New Account | Advocate Health

https://ce.advocatehealth.org/
https://ce.advocatehealth.org/content/how-create-new-account


Instructions, Part 1: Create New Account

All Pharmacy 
Teammates should 
use this option to 
create an account



Instructions, Part 2: Complete Profile

This step includes 
ONE-TIME entry of 
your NABP ID and 
DOB for claiming 
CPE credit for any 

Advocate activities. 



Instructions, Part 2: Complete Profile

Add in your 
Learner Type

Select the National Association of Boards 
of Pharmacy as your specialty board, NOT 

your state!

Then add your NABP ID
Date of Birth is required 

for CPE credit

All of the above must be added, otherwise CE credit will not be awarded



Instructions, Part 3: Complete Mobile Setup

Attendance for live activities is claimed by texting in a code. 
Your phone must be registered in the system to claim the credit.



How to Verify Reported Credit
To verify if credits were reported to NABP:

1. Click My Account in the top right corner, 
then click the Reported Credit tab

2. Check the Sent column

If Yes – it was sent successfully

If No – Action needed or credit will not be reported



Troubleshooting: Failed Credit Report
If the report was not sent, check the response and troubleshoot.

Response Solution

ACPE 102: Invalid ePID - Must Be Numeric and At 
Least 4 Digits In Length.

Ensure your profile is correct with the Learner Types, 
Specialty Board, and Date of Birth fields filled in 
correctly. Your “ePID” is your NABP e-profile ID.

Correct or fill in incomplete data. Scroll and click 
Save. Once data is saved, the credit will 
automatically resubmit.

ACPE 103: Missing ePID.

ACPE 111: There was an error with the ePID and 
DOB combination provided.  Please verify ePID and 
DOB. 

ACPE 114: Submission date for activity is beyond 60 
Day submission window.

Credit is only awarded within 60 days from a live 
activity. Only “solution” is to remember to claim 
credit within the 60 days.

Other
Contact the CE team for assistance: 
AAH-PharmacyCPEsubmission@aah.org 

mailto:AAH-PharmacyCPESubmission@aah.org
mailto:AAH-PharmacyCPESubmission@aah.org
mailto:AAH-PharmacyCPESubmission@aah.org


Assessment Question #5

True or False: Your NABP number and PIN (DOB in MMDD format) 
must be on your Advocate Health CE platform profile to receive CPE 
credit for an activity. 

A. True
B. False



Final Takeaways

• CPE is important for various reasons, including:
o Maintaining certification or registration
o Learning new skills/upskilling
o Keeping knowledge current
o Growing and developing professionally

• Advocate Health offers FREE CPE for pharmacy technicians and 
pharmacists

• The Advocate Health Enterprise CPE SharePoint and the Advocate 
Health CE Platform are the most current/accurate sources for CPE and 
information regarding CPE and development from Advocate Health
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https://idfpr.illinois.gov/content/dam/soi/en/web/idfpr/renewals/apply/forms/ce-ph.pdf
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https://idfpr.illinois.gov/content/dam/soi/en/web/idfpr/renewals/apply/forms/ce-ph.pdf
https://www.ncbop.org/renewal.html#renewalfaqtechnicians
https://www.ncbop.org/downloads/ExpandedVaccineAuthorityFAQ.pdf
https://dsps.wi.gov/Pages/Professions/PharmacyTech/Default.aspx


Questions?
Heather.Raeder@aah.org
Elaine.R.Thomas@advocatehealth.org 

mailto:Heather.Raeder@aah.org
mailto:Elaine.R.Thomas@advocatehealth.org
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