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	Meeting Name
	GMKE Provider Patient Experience Simulation 

	Meeting Date / Time: 
	Thursday, September 19
Noon – 2 p.m.
	Location:
	Aurora Conference Center, Motivate Room



	Agenda
	Facilitator/Co-Facilitator/SME
	Time

	Welcome
· Introductions
· Review Day’s Objectives
· Definition of Patient Experience
	Eddi Valadez
Dr. Prateek Mishra
Wendy Lundeen-Nelson
	12:00 p.m.

	Review of Key High Reliability Tools and Tactics
· Listen & Explain
· Connecting Meaningfully
· Manage Up
· Service Recovery (LAST)
	
Eddi Valadez
Dr. Prateek Mishra
Wendy Lundeen-Nelson

	12:05 p.m.

	Introduction to Simulation
· Purpose and Goal
· Basic Assumption
· Confidentiality and Fidelity
· Scenario Description
	Jenn Mepham
Eddi  Valadez

	12:15 p.m.

	Simulation #1 followed by Debrief
	Jenn Mepham
Nicole Saad
Dr. Prateek Mishra
	12:25 p.m.

	Simulation #2 followed by Debrief
	Jenn Mepham
Nicole Saad
Dr. Prateek Mishra
	12:55 p.m

	Simulation #3 followed by Debrief
	Jenn Mepham
Nicole Saad
Dr. Prateek Mishra
	1:25 p.m.

	Takeaways and Closing
	Jenn Mepham
Nicole Saad
	1:50 p.m.

	Adjourn
	
	2 p.m.
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